
IJMS  
International Journal of Media Studies 

Vol.1 No.1  
July 2019

Note from the Editor 

Digital Society in Transition  

It is a matter of great joy for the Department of Communication, School of 
Interdisciplinary Studies, The English and Foreign Languages University to 
bring out the inaugural issue of the International Journal of Media Studies 
in the form of an open-access online publication. At the outset, we would 
like to thank our Honourable Vice- Chancellor, Prof.  E. Suresh Kumar, who 
conceived the concept of the online journals for the Schools/Departments of 
the University and provided unstinted support and encouragement in our 
efforts toward materialising the initiative.  

 Articles in the inaugural issue include, among others, a few 
selected articles from the “International Conference on Digitality and 
Communication: The Cultural Logic of Data Societies” organised by the 
Department of Communication during September 5-7 2018 at the EFL 
University. The Conference, as well as this inaugural issue of the 
International Journal of Media Studies provide a focus on the cultural, 
economic and political consequences of the culture of digitality that now 
pervades our everyday existence.  

 Policy analysts the world over who now increasingly talk about the 
consequences of the fourth industrial revolution focus their attention mainly 
on what is commonly known as technological unemployment that is 
unemployment caused by technological changes. This means that global 
capitalism, for the first time in its history is seriously considering job loss as 
an important issue in the wake of AI and robotics entering the world market. 
What Capitalism has never in the past been seen worrying about was the 
unemployment created by its efforts to reduce labour use by introducing 
capital intensive technologies in the production process.  It has now become 
clear that while the new digital technologies would eliminate human labour 
across the board, it will not eventually create new opportunities to 
compensate for such massive job losses. Most recently, OECD, conducted a 
study in which they openly admitted that the fourth industrial revolution 
will lead to a 10 percent of human activities in the labour market shift 
completely from human labour to machines and in about 25 percent of 
activities will be partly made free of human labour (OECD, 2017). The 
document also openly admits that such dislocations can in fact create wage 
freeze and increase inequalities. Frey and Osborne (2013) in an earlier study 
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had pointed to the fact that in USA, further automation can cause a shift of 
47 percent of human labour to machine labour causing huge unemployment. 
They also found that many of these jobs will be in the transport sector, and 
in office administration. They also took into consideration that the demand 
for service robots has been steadily increasing. This is a global trend.  

 The question ‘what is human’ is one of huge transformative 
potential in the modern world. The contemporary global socio-political and 
economical contexts are only accentuating this question further.  The vexing 
issues of new technologies can be raised and discussed only after relating it 
to this historical challenge. If we are trying to see the massive changes 
within the given paradigm that we are situated in, it would probably be 
highly limiting. If we are breaking the existing paradigm, we should 
definitely see how and where the process materialises, and what its 
possibilities are. For instance, consider the question of privacy. Privacy is 
not a new issue at all. It has a historicity and we can think of privacy as a 
concept that is deeply rooted to what we understand as human, what we 
define as human, how we exist as human and how we have problematised 
our existence as human. The concept of privacy thus, has personal and 
social dimensions. Personal privacy is a biopolitical construct that has come 
up along with the concept of human as an individual in the civil society and 
it is a historical subject-object relationship. The social privacy is one that 
relates this individual to the society, connects and complicates one’s 
relations with the society. In a society that is led by algorithmic commercial 
data mining and analytics, the question of privacy is increasingly becoming 
vexed and complicated.  

 We see this massive transformation of life-world preceded by 
several structural changes during the past three or four centuries. An 
important matter to be understood is the huge change that happened in the 
transition from agrarian society to industrial society. The autonomy of the 
subject, freedom of his/her choices were concepts that mostly new 
industrialism brought in while it was building a new social order. The 
freedom for the individual that was envisaged was a freedom to satisfy one’s 
needs. The individual could decide what to buy, what to consume, and no 
government could interfere in this personal choice. It is from here that the 
concept of individual freedom sprouted and developed. While discussing the 
data societies of our times, we need to look back to these primary 
conceptions today because it reflects how the new industrial global scenario 
is influencing humanity in these fundamental terms. To just cite an example, 
let me recall the concept of ‘panopticon’, a concept that has become all too 
familiar for most of us. It is an architectural framework of regulatory 
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monitoring for the jail system that was put forward by Jeremy Bentham and 
later used by Foucault to explicate the entire surveillance and regulatory 
mechanisms of modern times. The structure in which one is keenly 
monitored without one’s knowledge is used not just as an operational 
model, but as a societal approach, a cornerstone of a value system in 
modern societies. But the new data societies have made this model 
redundant and the new systems of surveillance are swiftly changing making 
the panopticon model obsolete beyond recognition. We are living in a time 
when even the idea of surveillance has become deeply entrenched and 
rooted into our structures and systems in ways that our privacy concerns are 
increasingly becoming meaningless and pointless. The surveillance camera 
commissioner of United Kingdom, Tony Porter, for example, admits that 
regulators and the government are struggling to keep up with the pace of 
technological change (Weaver. 2017). 

 The strength of global corporatism is its capacity to first unleash 
new practices and concepts and then invent the means to sustain them and 
contain possible resistance to such practices. These new processes also in 
way coincide with the corporate desire to constitute a new global 
governance system in which they play a direct significant role, different 
from a liberal democratic regime that we are familiar with. Data societies 
are also heralding the birth of a new kind of global political regime. It was 
in Arendt’s “Origin of Totalitarianism” that modern societies were 
scrutinised in terms their potential to turn to tyranny and she gave some 
theoretical insight about how such turns happen in history (Arendt, 1958). 
She argued that such regimes first change all formal establishments and 
systems to suit its needs. Secondly, they seek and achieve the approval of 
the masses for doing so. If we can go by Arendt’s definition, it is not 
difficult to see that there is a global corporate regime emerging that nurtures 
a different kind of political ambition.  What we need to look up closely is 
how nations would remain and sustain henceforth in the high tide of data led 
transformations of the new global order.  

 We need to closely follow the new contexts where new 
technologies, particularly communication technologies have become central 
to the global capitalist enterprise. This is particularly important for two 
reasons. One is obviously its radical significance in understanding the 
transformations within global capitalism. Second and perhaps more 
important is the fact the introduction of such technologies have been always 
accompanied by efforts to cover up their exploitative dimensions.  On most 
occasions what we have seen is the creation of a hegemonic discourse that 
tends to obliterate the objectionable dimensions of the diffusion of such 
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technologies and purposefully highlight a narrative of glorification pointed 
towards focusing on the relative advantages of these technologies 
particularly for the poor, the marginalised and the underprivileged. This is 
perhaps the dominant approach within humanities and social sciences.  

 This issue of the journal attempts to explore the digital, not just in 
its material manifests, but also as a way of thinking, as an ideological and 
cultural logic that has come to define and shape human life. The discourse 
of computation, management and control of data and the ever-perfecting 
self-regulation of devices have combined to curate the abstract logic of 
capital to an alarming perfection. Also debatable are the advent of the 
assemblage of mobile broadband, cloud computing, internet of things and a 
host of other technological systems as objects, as ideas and as ideological 
apparatuses. This issue focuses primarily on the question of how and in 
what forms do the convergence of discourse, data and devices come to 
define the logic of ‘digitality’ in a variety of socio-cultural, political and 
economic contexts.  

 Mohan Dutta, in his paper looks closely at the Smart City (SC) 
imaginary  imaginary as a new template for development, contextualising 
the SC project within the larger neoliberal framework, he argues that based 
on “a series of communicative inversions, the SC imaginary sells itself, 
drawing in the digitally familiar youth to its empty promises of 
technological futures that would solve key problems” (p. 18). He calls for 
more understanding of, and conversations with, subaltern positions in the 
growing contexts of resistance and opposition to SC projects. Particularly 
from the marginalised and less privileged communities the world over. 
Suruchi Mazumdar traces the historical trajectories of trade unionism in 
newspapers in the Kolkata city in India exploring the notion of 
professionalism in the pre and post reform liberalisation era and concludes 
that it “remains significant in the relationship between journalists and 
unions and in the latter’s ability to contribute to democratic action” (p 21). 
Thomson ‘s paper takes up the issue of workplace surveillance practices and 
its connections with the processes of neoliberal governmentality. Employee 
participation in corporate wellness goals and competitions outside the 
workplace are also taken up for critical analysis. Preeti Raghunath’s paper 
provides an analysis of frameworks that address data protection. It focuses 
on the possible ways to think about Data Protection legislations and 
practices, particularly in South Asia. Aditya Deshbandhu, in his paper probs 
deeper into the content streaming applications in juxtaposition with similar 
platforms of streaming content for media forms like podcasts. Binging is 
seen in the paper both as an activity and as a particularly new way of 
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engaging with broadcast content. Theoretically the paper is informed by 
McLuhan’s concept of remediated understanding providing a social 
dimension in an increasingly integrating global communication society. The 
paper by Sujith engages with multiple questions of digital archiving of 
photographs, retrieval of which greatly involves personal and political 
choices of the archiver. The papers in this volume, thus, raise interesting 
ethical, social and political questions that are becoming increasingly 
relevant in the realm of global communication studies. Issues such as 
surveillance, democracy, freedom, resistance and transparency germane to 
media and communication discipline, figure prominently in the papers that 
are included in this volume. It is with great gratification and expectation that 
we are putting up the first issue of IJMS. I thank all contributors for their 
patience, cooperation and intellectual solidarity. I also take this opportunity 
to thank our colleagues from academic and administration streams whose 
support and encouragement has been significant. 

Prof. T.T. Sreekumar 
Head, Department of Communication,  

EFL University 
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